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While previous approaches to the detection of social bots work with
automated methods and only make binary differentiations between
bots and humans, this paper presents a qualitative approach to the
classification of automated accounts in social media. Based on a case
study on the identification of social bots on Twitter, it is shown that this
approach is able to distinguish political accounts from other types of
automated accounts and to differentiate between different degrees
of automation. In comparison to dominant methods of bot detection,
this allows a more complex view of automation in social media, which
hopefully can inform the further development of automated bot detection.
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